
Challenge
For its customers to be successful and to experience 
the true potenƟal of the AE Tools soluƟon, the 
company needed to partner with a technology provider 
that offered a powerful, flexible and durable laptop 
backed by a company that would work to meet its 
unique needs.  

Solution
AE Tools reviewed the available opƟons and selected 
Durabook Americas and its Durabook SA14 semi-
rugged laptop to meet its needs. Durabook Americas 
offered flexibility and a true partnership and the SA14 
proved to be the tool the aŌermarket service commu
-nity was looking for. 

RESULT
AE Tools customers now have a device that is purpose-built 
to meet the market needs, improving producƟvity and 
providing a compeƟƟve edge. For its part, AE Tools has a 
partner that has worked with them from a hardware pers-
pecƟve and by creaƟng a custom support model, making 
them a beƩer partner to their customers.   

Our customers have been thrilled with 
the performance and reliability of the 
SA14, and we feel Durabook has been 
the ideal partner for our business.

— Mike Norris, director of technology,
AE Tools & Computers

Automotive
Case Study
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According to a survey by IHS AutomoƟve, the average age 
of a car in the U.S. is 11.5 years old – a record-high. Consum-
ers and corporaƟons are keeping vehicles longer than ever 
before, which makes proper maintenance criƟcal. As vehicles 
age, service oŌen shiŌs from the dealership to an aŌermarket 
provider.

AŌermarket service providers not only need to service 
aging vehicles, but the cars they are seeing are also 
increasingly technical. Today’s mainstream cars may 
have up to 10 million lines of code, and some highly 
engineered vehicles have upwards of 100 engine control 
units (ECUs). The heavy-duty side of the market looks 
similar. 

While vehicles are becoming more technical, but service 
bays are sƟll a demanding environment. As always, aŌer-
market automoƟve and heavy-duty service centers need 
technicians who know their way around wrenches, grease
, and engine blocks.

AE Tools recognized the need for an advanced computer 
soluƟon as part of the technician’s toolkit. The company 
also knew any soluƟon if offered needed to be rugged 
enough to live in the service bay.

AŌer careful consideraƟon of opƟons, AE Tools selected 
the semi-rugged Durabook SA14 as the plaƞorm for its 
diagnos-Ɵc soluƟon, based on the device’s balance of 
performance, durability, funcƟonality, and price.

The customizable Durabook SA14 includes a naƟve serial 
port or PCMICA card slots that allows older automoƟve 
hardware, the Vetronix/Bosch MasterTech 3100 and Tech2 
for example, to connect without the use of unreliable, and 
easily lost, serial bus adaptors. 
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About Ae tools & computers
AE Tools & Computers of Olathe, Kansas provides aŌermarket 
repair shops, heavy-duty repair faciliƟes, and automoƟve locksmiths 
around the world with OEM-level diagnosƟc soluƟons and dealer-level 
support for on-car computer programming, immobilizer, and security-
related issues, along with scan tool maintenance and repair. To set their 
service apart, AE Tools provides lifeƟme support for all the soluƟons 
it sells.  

To a technician, a computer is a tool, 

just like a wrench. In the service bay, 

tools sometimes get dropped. 

Computers entering the service bay need 

to handle the drops, spills and other 

extremes that come with the job. 

AE Tools can parƟƟon the SA14’s 1TB hard drive to hold 
90% of factory specific diagnosƟc and programming 
soŌware packages, running their own 64 bits OS, using the 
device’s 16GB of memory. If a customer exceeds the space 
available on the 1TB hard drive, the SA14 is engineered 
with a quick-release hard drive that makes swapping one 
drive for another a snap.

Durabook worked with AE Tools to provide the highest level 
of product support, and assure that soŌware or architecture 
changes to their preferred device do not impact the custo-
mer experience in a negaƟve fashion. From an engineering 
standpoint, Durabook has been able to quickly test and 
implement new soluƟons to meet the unique requirements 
of AE Tools customers.

“AE Tools has been able to build customized diagnosƟcs 
computers that our customers can rely on to improve their 
business, in part, because Durabook can provide us with 
a purpose-built rugged compuƟng plaƞorm that meets the 
market need for power, funcƟonality, durability, and value. 
Durabook offers the same level of product quality and 
engineering capabiliƟes as more recognized brands, but 
they are more nimble and flexible, which is a great advant-
age to any company focused on building strong relaƟonships 
with its customers. AE Tools and Durabook is a great partn-
ership,” said Joey Hendrich, co-owner, AE Tools & Computers.

Q2-1Y18

Automotive Case Study


